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Quality Policy

Flexpipe Systems Inc. is committed to the manufacture and delivery of innovative products and
services that consistently meet or exceed our customer’s requirements. The design of all
products will be robust, reliable and comply with all applicable regulatory and statutory
standards.

We are committed to total customer satisfaction through implementation of our Quality
Management System which is designed to provide clear and consistent quality objectives and
measures to assist employees in attaining their commitment to quality

Everyone shares responsibility for quality in all aspects of their work, and participates in an
environment that promotes and encourages innovation and continuous improvement for all

products and processes.

This quality policy has the full support and commitment of the management and staff of Flexpipe

Systems Inc.
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Our Quality Policy will be accomplished by:

e Ensuring we comply with all customer, regulatory and our quality management system
requirements,

e Establishing meaningful, measurable targets, goals and objectives for our pipe
manufacturing and field services processes and working toward continually improving
the effectiveness of the quality management system,

e Ensuring all personnel at Flexpipe Systems Inc. are fully aware of our commitment to
Quality and,

e By conducting critical reviews of our policy and objectives to ensure they remain suitable

and effective.
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